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Internet Customer (Premium) Applet 



Week View 
Topical daily planner layout 
with appt/resv. listed by time 
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Month View 
Typical grid calendar with 
appt/resv. and times listed by 
day. 
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Day View 
Typical daily planner layout 
with appt/resv. listed by time. 



Business Detail View 
Contact info about appt/resv. 
* and links to-Business web site 
and map. 



Appointment View 
Detail information about 
appt/resv. 
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Month View 
Typical Grid view of a month 
with name, time listed in each 
day for each appt/resv. 
User can navigate to any 
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Week View 
Typical grid view of a weekly 
planner with name and phone # 
listed by appt/resv. time. 




Day View 
Typical grid view of a daily 
planner with name and phone # 
listed by appt/resv. time 
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Contact Info View 
Detail view that allows 

itry/edit of contact info 
specific to an appt. including 
apptVresv. history. 



Appointment Detail View 
Detail view of one appt/resv. 
Contains contact info, appt 
time, length, purpose, status, 
and note fields. 
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Internet Customer Start for making Appt./Resv. 
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system home page and selects 
search criteria and submits 
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Display confirmation page. 
Get Internet Customer data. 
Name, email, phone. 
Submit to confirm apptAesv. 




Display final confirmation 
screen with appt/resv. Info and 
link back to Business'* Web Site 
and link to system's home page. 



Display list of next closet times 
available. 

Internet Customer can choose a 
completely new time. 
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Internet Customer selects new 
time. . 
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